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CE

ABnrva, 30/12/2020

Ap. mpwt.: 31435

Texviko EmpeAntrplo EAAadag

Z0uBaon ywa tnv avapaduion Tou AoylopikoU tou THAEPWVIKOU KEVTPOU TOU
TEE kau tn dnpiovpyia oAokAnpwpévou IP/SIP THAEMIKOWVWVLOKOU CUCTALLOTOC
TMoooU SEKAOKTW XIALASWV TETPOAKOOLWVY EVEVAVIA TEVIE EUPW KOl TIEVAVIO
Aermttwv (18.495,50 €) mAéov @.MN.A

Itnv ABnva onuepa, 30/12/2020 , ota ypodeia tou Texvikol EmueAntnpiou
EAAGSag (Kevtpikn Yninpeaia), eni tng 060U Nikng 4, T.K 105 63, petafl TWV KOTWTEPW
oupBoAAopEvwy, ATOL:

o) Aevog pev tou NopwkoU Mpoéowmou Anupoociou Awkaiou (‘NMAA’) pe tnv
snwvupia «Texvikd EmpeAntiplo EAAGdaG», mou edpelel atov Ao ABnvaiwv eni tng
o6ou Nikng, ap. 4, T.K. 105 63, pe A.®.M. 090002260, urmtayopevo otn AOY A" ABnvwy,
KOlL EKTIPOCWTTE(TAL VOULUO a6 Ttov Mpdedpo, k. Nwpyo N. Ztaowo, avadepoduevo ¢’
£€nc we «T.E.E.»,

B) Adetépou 6g tng etalpeiag pe tv enwvupia. «BARPHONE WHOIAKH
Avwvupog Epmoptkrp kot Biopnxaviky Etoupeia HAektpovikoUu EfomAtopol Ko
Juothpdtwv ThAsmkowwviog» mou £6pelel otn Metapopdwon ATTKAG €Ml TG odou
MapvnBog , ap. 55 kat PRya Depaiov, TK 14452, pe A.O.M 094493895, umayopevn otn
AOY OAE AOHNQN kol ekmpoowneltal Vouiuwg amo tov K. MNétpo Oeplavo Tou

Mavaywwtn, e AAT AE 063403 , avadepdpevng oto e€nG wg «Avadoxog»,

adou eAndpOnocav unon

O vopog 4412/2016 (DEK A 147/ 08.08.2016) «Anpodotec Zuppaocelg Epywv, MpopunOetwv
KoL Ytnpeotlwv» Onwg LoxUEL,

O Kavoviouog (EE) 2016/679 tou Eupwmaikol KowoBouAiou kat tou fupBouliou, tng
27nc Amplhiou 2016, ylo tnv mpootocia Twv GUOKWY TIPOCWNWV EVavTl TNG
enefepyacioc twv OSedopévwy TIPOOWTILKOU XOPOAKTAPA Kal ylwa tnv eAelBepn
KukAodopia twv dedopévwy autwy Kal TV Katdpynon tg odnyiag 95/46/EK (Fevikodg
Kavoviopog yia tnv Npootacia Asdopévwy) edefnic Kavoviopog,

O vouog 4624/2019 wc mpog ta pétpa epappoync tou Kavoviopol (EE) 2016/679 tou
Eupwmnaikoy KowoBoulAiou kot tou ZupBouliou tng 27ng Amplhiou 2016 ywo tnv

MPOOTACLO TWV PUOLKWY TIPOCWTIWV EVAVTL TNG enefepyaciag Se60UEVWV TTPOCWTILKOU
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XOPAKTAPO KAl 0TV evowpdtwon otnv €0vikn vopoBeoia tng Odnyiac (EE) 2016/680
tou Eupwnaikol KowoBouAiou kat Tou JupPBouliou tng 27n¢ Anplhiov 2016 kot GAAEG
Sataéele,

H urt’ aptB. A13/3236/2020 (AAA:Q3K346W842-01B) anddacn tng Alokovoag Emtpornig
tou TEE, duvapel tng omolag anmodacioTnke n €yKpLON CKOTILUOTNTAG Yla TV avadeon
™G avaBaduiong Tou Aoylouikou tou TnAedwvikou kévtpou Tou TEE kat tn Snuoupyia
ohokAnpwpévou IP/SIP TNAETUKOLWVWVLOKOU GUOTHUOTOG

H pe ap. mpwt. AOY/798/12/11/2020 Arntddacn Avalndng Yroxpéwong

(AAA: WN3246W842-HIE),

H mpoodopad tng Avadoyou (ap. Mpwrt. TEE : 25603-05/11/2020),

ocupdwvnOnkav, cuvopoAoyndnkav kot £yvov apotfaia anodektd ta €N :

APOPO 1
ANTIKEIMENO-NAPAAOTEA

Avtikeipevo tng oOpPaocng eivalt n avaBaduiwon tou Aoylwopilkol tou ThAsdwvikoU
KEVTPOU KoL N dnuioupyia véou ohokAnpwpévou IP/SIP tnAsmikowvwviakol cUCTAUATOC
yla 268 xprioteg (240 VolP xproteg kat 24 Avaloylkd) pe duvatdtnta EMEKTAONG £WG
1000 xpnroteg, 2 PRI x 30 KavAALo €KALOTN LE TAUTOXPOVN QVATTTUEN KOL UTIOOTHPLEN VEWY
TNAETUKOLWVWVLAKWV EUKOALWV TIoU onpepa Sev umootnpilovtal omwg Call Accounting,
Call Center, Reporting, Softphone k.a. amnapaitntwyv ota mAaiola Pndlakwv suKoALwv
yla Slaxeipion kAnoswv tnAedwvikwv opddwy, SleukoAUvaoelg TnAepyaciog, UTTOoTAPLEN

oLYXPOVWYV TNAEDWVLKWV CUCKEUWV K.QL.

APOPO 2
AIAPKEIA- MOIOTIKH — MOZOTIKH NAPAANABH

H ocUpBaon Ba £xel Sidpkela Tplavta (30) nueEpwWY ATO TNV NUEPOUNVIiA UTIOYPAdC TNG.
H mwotomnoinon tng mapoyng Twv Mopanmdvw Umneeclwy amnod tnv Avadoxo oto TEE Ba
yivel amno tnv appodia Emtporny NapaAafnc tou TEE, omweg autr) oplotnke Ue TV Ut
ap. A4/34/2020 (AAA:QN3946W842-NWO) ko A24/313/2020 (AAA:930P46W842-Y2M)
anogaocel TG AE tou TEE yia 1o €tog 2020 Kol Onwe autég Ba tpomomolnBouv oto
uéNov, n orola Ba BePatwvel TV KaAr eKTEAEDN.

OuL YmevBuvol Mapahafric Ba eAéytouv av o Avadoxog €KTEAECE TOUG OPOUG TNG

napoucag cupBaong kal Ba mpoBouv eyypddwe o€ CUCTATELG KoL UTIOSEIEELG O auTHV
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epooov SlamotwOel andkAion. O Avadoxog umoxpeouTol va cUppopdwBel eykaipwg
KOLL TTPOONKOVTWC TPOG TIG OVWTEPW UTIOSEIEELC KOl CUOTAOELS EPOCOV ITPOKUYIoUV.
APOPO 3
AMOIBH - TPONO% NAHPQMHS — KPATHZEIS — AIKAIOAOTHTIKA

H ouvoAikn damavn Ba avéABEL 0TO TTOGO TWV GEKOOKTW XIALASWV TETPAKOCIWV
EVEVAVTA TEVIE £UPW Kal Tevivta Asentwv (18.495,50 €) mAfov Tou avaloyouvtog
@.N.A. 24% TMOCOU TEGGAPWYV XIAMASWY TETPAKOCILWV TPLAVTIA OKTW EUPW KOl EVEVAVTA
600 Aemtwv (4.438,92€) rjToL 0TO GUVOALKO TTOGO TWV €iKooL U0 XIALASWV EVVLAKOGLWV
TPLAVTA TECCAPWV £UPW Kol ocoapdvta 6Vo Asmtwv (22.934,42 €) oto omolo
nephapBavovral OAeg oL Tuxov emiBapuvoels. H mAnpwun tng «Avadoxou» Ba yivetal
LUETA TNV TLOTOTOiNon g mapalaBrg Twv mapadotéwv amod tnv appodla Emttponn
NapaAafng tou TEE, tnv £€kdoon Anddoaong yla tnv €ykplon KataBoAng amo t AE tou
TEE kat tTnv £€kdoon XPNHATIKOU eVTAApRATo¢ MANPWUAG. H damdvn Ba Bapuvel tov KA
7123.01.

H «Avadoxog» umoxpeoutal otnv £kdoon TlHoloyiou, mi Tou omoiou Ba yivovtal ot
VOULUEG KPATNOELS KOL N Tapakpatnon ¢opou. Amapaitnta SKatoAoyntikd yio thv
€€0pAnon tou Twoloyiou eival n mMpookoplon mpoorKoucag ¢GopPoAOYLKAG Ko
aodalloTikiG evnpepotntag. Omoltadnmote €€oda (OAwC evOEIKTIKA: XaPTOONUQ,

VOULUEG KPATAOELG K.ATL.) BapUvouv TV «Avadoyo».

APOPO 4
AIKAIOMATA NNEYMATIKHZ IAIOKTHZIA2

H Avadoxog umoyxpeoUtal va pnv mpoPel o kapla amoAlTwg mpdén mpooBoAng twv
SIKOULWHUATWY TIVEURLATIKNAG WOLoKTNoilag tou TEE, KaBwg Kal Twv SE60UEVWVY TIPOCWTILKOU
XOPAKTAPO TWV UEAWV I CUVEPYATWV QUTOU, TIOU TUXOV €pBouv €1¢ yvwon tng, Kad’
olLoVONTIOTE TPOMO, eVW TAUTOXpova odellel va evnuepwoel To TEE, yla onmoladnmnote

nepintwon mpooBoAng aUTWV UTIOTECEL otnVv avtiAnyn Tng.

APOPO 5
PHTPA EMMNIZTEYTIKOTHTAZ — EXEMYOEIAZ

KaB' 0An tn Sidpkela tng cUpBaong aAAd kot petd tnv ARén i A0on autAg Kal ylo
Slapkela TouAdayLotov 5 eTwv, N Avadoxog UTIOXPEOUTAL VO TNPHOEL EUMLOTEUTIKEG KAl Vol
LNV yvwoTtomnoloel o€ onolovénmote Tpito, onoladnmnote Eyypada n mAnpodopieg mou

Ba mepléABouv £1¢ yvwaon Tou KOTd Thv UAomoinon thg ocuUBAONG KoL TNV EKTTARPWON

TEXNIKO EMIMEAHTHPIO EANAAAZ oehida 3





20SYMV007964691 2020-12-30

TWV UTIOXPEWOEWV Tou. Emiong umoyxpeolTal va LNV yVWOTOMOLROEL LEPOG 1) TO GUVOAO
™N¢ oUPPaong ou Ba ekTeAETeL Xwplg TNV Mponyoupevn yypadn adsla tou TEE.

H Avadoxog umoypeoUtal va Slaodahiosl achadéc mAnpodoplkd meplBaAAov wote
oubeic Tpitog mpog to TEE - umepKelevog 1 UTIOKEIMEVOG - AUTOU Vol UTTOpPEL va £XeL
npooPacn oto diktuo MAnpodopLWV Tou XWPLG TNV mponyoupevn SIKA TNG EyKkpLon.

H Avadoxo¢ umoxpeouTtal va Tnpel exeuUBela WE TPOC TG EUTILOTEUTIKEC ANPOdOPLES
KoL Ta otolyela mou oxetilovral pe T Spaotnplotnteg tou TEE. Q¢ E€UMIOTEUTIKEG
TAnpodopieg kal otolyeia voouvtal 6ca dev elval ywwoTd oToug TPITouC, oKOMA Kol oV
Sev éxouv xapoktnplobel amd To TEE WC EUMIOTEUTIKA. H TAPNON EUMLOTEUTIKWV
TIANPodopLwV amo To Zuvepyatn SLEMETAL amd TIG KELPEVEG SLATAEELG KAl TO VOLLOBETIKO
TAQULOLO KL TIPEMEL va ival EPAANN TNC EUTLOTEVTIKOTNTOG TTIOU ThPEel 0 Avadoyog yla
ToVv (610 Kot yLa TLg SIKEC Toug TTANPOdOPLEG EUTLOTEUTIKOU XOPAKTHPA.

H Avadoxog umoxpeouTtal va anodpeUyeL OMOLAdHTIOTE EUNMTAOKN TWV CUUPEPOVTWY TOU
ue Ta cupdépovta tou TEE, va mapadwoel pe tn AREn tg Z0uPaong OAa Ta oTolyEia,
gyypada KA. TIOU €XEL oTNV Kotoxr tou Kot adopolv oto TEE A/kat to EAANVIKO
Anpooto Kol va tnpel plo MANPN Ospd Twv opXeiwv Kol gyypddwv Kol Tou Aourmou
UALKOU Tou adopd otnv UAOTIOINON TWV TAPEXOUEVWY UTINPECIWY. Ta apxeia avtd
TPEMEL va elval eUKoAa Staxwpliowa and aAla apyeio Tou Tuvepydtn mou Sev adopouv
to Epyo.

H Avadoxoc umoxpeoUTal va POooTaTeVEL TO amOPPNTO Kal Ta apxeia mou adopoulv ot
TMPOOWTILKA SeSopéva ATOUWY KOL TIOU TUXOV £XEL OTNV KATOXH TOU yla TNV UAomoinon
™G cLUPAONG, AKOUN KOl HETA TNV OAOKANPWON TWV TIAPEXOUEVWY UTINPECLWY, VO
emutpénel oto TEE kal ota dtopa mou opilovial amd autd va Slevepyolv, KATOTLY
£yypadne atRoewg, EAEYXOUG TWV TNPOUPEVWY apXElwv TTpoKeLEVOU va afloAoynBel n
Suvatotnta uvAomoinong kat oAokAnpwong tng oupBacng pe Baon ta avadepodueva o
QUTAV.

H Avadoxoc odeilel va AdBel OAa ta avaykaila PHETpA POKELUEVOU va Slachaiioel OTL
Kal ot epyalouevol/ouvepydtec/umepyoldpol tou yvwpilouv kot cuppopdwvovtal Ue
TIC TIOPOTAVW UTIOXPEWOELG. Ta cupPaAlopeva pépn cupdwvolv OTL o Tepimtwon
UTTOULTLOTNTAG TOU JUVEPYATN OTN KN THNPNON TWV TTAPATIAVW UTIOXPEWOEWY EXEMUBOELAG,
o Avadoyoc Ba kataBal\el oto TEE mowvikr pAtpa ion Pe To mood th¢ apoLPrc Tou amno
™ X0uBaon. Emiong, to TEE Satnpel to Sikaiwpo vo amaltiosl amd To JUVepyaTn T
omokatdotoon Kabe Tuxov nepattépw {nuioc.

H Avadoyog avolapBavel TNV UTIOXPEWON VA TNPAOEL WG AKPWE EUTILOTEUTLKA KOl VOL N
YVWOTOTIOLOEL 0€ omolodnmote tpito omoladnnote dedopéva, gyypada i mAnpodopieg
nou Ba meplEABouv O Yyvwon TG KAtd TNV EKMANPWON TWV UTOXPEWOEWV Tou. O

Avadoxog umoxpeouUtal va AdPel OAa ta avaykaio PLETpa TPOKELUEVOU va e€acdaliosl
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OTL TO OUVOAO TwWV epyalouévwy TNG yvwpilouv Kal CUUHOPGWVOVTOL TIPOG TIG
UTIOXPEWOELG TIOU TIPOKUTITOUV artd To mapov dpBpo kot mapdAAnia va e€acdaliost tnv
SladpuAaln kol achdAelad Twv avwTEPpw TIANPodOPLWV KoL OTOLXEIWV KoL TNV
MapeUnodion npoofaong pn e€ouoLodoTNUEVWY TPLTWV O€ aUTA.

To TEE Seopevetal va Tnpel epmioteuTika yla 8Vo (2) £tn ta otolyela mou TiBevtal otn
S61a0eon tou amd to Avadoxog av adopolv ot TEXVIKA oTolxeia 1 MAnpodopieg Kal
TEXVOYyVWOola | SIKoLWHATA TIVEUUOTIKAG LSloktnolag edpooov autd pépouv Tnv EVEeLen
EUTILOTEUTLKO £yypado». e kaula mepimtwon n epmioteuTikotnTa dev deopevel To TEE
TPOG TG apXEG Tou EAANVIkoU Kpdtoug kat tng Eupwmnaikng Evwong.

H gumoteutikOTNTO alpeTOl AUTOSIKALWG O TePIMTWOon €KKPEUOUG SikNng, €votaong,
Slattnolog, oto amoAUTWE avVayKaio PLETPO Kal OIMOKAELOTIKA yLa XPrion TNG oo Ta HEPN,

TOUC SIKOOTLKOUG TTOPAOTATEG KABWE Kol Toug SIKOOTEC TNG Slaltnolog.

APOPO 6
NPO2TAZIA MPOZOQMIKQON AEAOMENQN

Ta pépn oupdwvolv otL Ba cuMAEyouv kal Ba enefepyalovral To MPOowTKA SeSopéva
oUudwva e TNV €BVIKA KOl evwaolakn vopoBeoia mepl Mpoowrikwy SeSopévwy Kol
OUYKEKPLUEVa TO Mevikd Kavoviopd MNpootaociag Asdopévwy 2016/679 (EE), Tov EBviko
vopo 4624/2019, kabwg kot ti¢ Aroddoelg, Odnyieg kat Nvwpodotnoelg tg Apxic
Mpootaciog Aebopévwv MpoowrnikoUu Xapakthpa (ANAMX) kot va AapBdvouv ta
amapaltnta TEXVIKA KAl OPYAVWTLKA HETpa yla tnv acdaln enefepyacia Ttwv
TIPOCWTILKWY Se80UEVWV.
APOPO 7
NAPABAZEIZ — MOINIKEZ PHTPE2

Y€ MePIMTWON KN EKTEAEONG 1 KN TIPOCHKOUOAG 1 KN EyKALPNG EKTEAECNC TWV OpWV TNG
napovoag oUpPBacng, ot omoiol Bswpolvtal Olot oucwwdelg, kat odeilovral
amobdebdelypuéva otov Avadoxo, o Avadoxoc SUvartal va knpuxBel éxkmrtwrog, adou
T(PONYOUUEVWC OIOTUXOUV OL eVEPYELEG PIALKNG SleuBEtnong, pe Anodaon tng AE tou
TEE. Ztnv nepintwon auth to TEE Statnpet to Sikaiwpa va aflwoel and thv Avadoxo tnv
kataBoAn amnolnuiwong ywa omoiwadnmote amnodedelypévn Inuia, apeon n €upeon,
unooteL.

Ye nepimtwon anodedelypévng eubUvNG Tou Avadoyou otnv KabuoTtépnon TNG MAapoxnS
TWV TAPATIAVW UTINPECLWV KAl €V YEVEL TANUUEAOUG  EKTANPWONG  TWV
oVOAQUPBAVOUEVWY UTIOXPEWOEWY Kol adoU TPONYOUUEVWG OIOTUXOUV Ol EVEPYELEG
dAknG OleuBEtnong twv evdexouevwv Sladopwv, n Avadoxog umoxpeolTAlL OTNV
kataBoAn mpog to TEE Tou moool Twv ekatov mevivta evpw (150,00€) yia kaBe nuépa
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KaBuoTépnong, wg MOLWLIKA PATPA, N omola cupdwveital amd To0de evAoyn, Sikaln,
oUudwWVN HE TA XPNOTA CUVOAAGKTIKA RON Kal avahoyn LE TO OKOTO yla TOV OToio
oupdwveitat. To mpoavadepouevo TOCO TNG TOWIKAG pNTpoc Ba  KatoPfaAletal

ave€dpTnTa amno TNV we Avw amolnuiwon.

APOPO 8
YNEPrOAABIA — EKXQPH2H

Pntwg cupdwveital 0tL n Avadoyog Sev €xel SIKALWHUA VO EKXWPOEL TO GUVOAO 1) LEPOG
TWV UTIOXPEWOEWV N TWV QTALTHCEWY TOU TIOU QTTOPPEOUV amd TV apouca oE TPito

Xwpig TNV £yypadn oxeTkn cuvaiveon tou TEE, AAMwWG KNPUCOETAL EKMTTWTOC.

APOPO 9
IZXYON AIKAIO

H mopouoa ocUpBoon Siénetal and to eAANVIKO Sikato. MNa OAa ta Aownd Béuata g
napoloag LoxUouV ol Keipeveg Statagelg mou puBuilouv Toug 6poug Kal polnoBEoelg
nepl avaAndng umoxpewoswv Kal Tepl mpounBelwv tou Anpociou kot diwg tou N.
4412/2016 (DEK A 147/ 08.08.2016) «Anuooieg Tuppaoelg Epywv, MpopunBewwv Kat
Yninpeowwv» kat tou N. 2690/99 (DEK 45 A'/99) «MNept kUpwong Tou Kwdika ALOIKNTIKAG

Aladikaoiag kot AAEeG Slatdelg», OMwWG LOXUOUV.

APOPO 10
AIKAZTIKH EMIAYZH AIAOQOPQN — AQZIAIKIA — EQAPMOZTEO AIKAIO -

TPOMOMNOIHZEIZ & 2YMNOAHPQZEIZ

Mo kaBe Stadopd mou amoppEel AUECWS N EPUECWS amd tn cuUBaon auth kot adopd
v epunveia n/kat tnv ekTtéAeor TG apuodla sival amokAELOTIKA Tor SIKAOTAPLO TWV
ABNvwv Kat epapuooTEo Sikalo To EAANVLIKO.

Tuxov akupotnta 6pou/opwv NG mapovoag dev ennpedlel To KUPOC TWV UTTOAOLMWV
opwyv, ta 6 cupBarropeva pépn umoxpeouvTal va KAAUYouV To KEVO TIOU VOEXETAL VA
npokUPel e€altiag akupotntag Opou/OpwV EPUNVEUTIKA N KoL UE CUUIMANRPWON TNG
mapoUoag KATA TPOTIO TIOU VAL EKTTANPOUTOL O OLKOVOULKOG OKOTIOC TNC.

Onowadnmote tpomomoincn N KAl CuumAnpwon tg mopolooc ocupPaong
TpayUaTonoLe(TaL Kal gival Loxupn Hovov eddoov yivel eyypadws Katl mpocumnoypadel
VOUIHWG Kal amo ta 800 cupPaAlopeva HEpn, amodelkvueTal &g pOVoV eyypddwc,

OTTOKAELOLEVOU 0LOUSHTIOTE AAAOU ATIOSELKTIKOU LECOU.
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Y€ MiOoTWOoN TWV AVWTEPW oUVTAXONnKe n mapovoa cupBacn, n onoia adolu dlapBdaotnke

KoL BeBalwBnke yLa TO MEPLEXOUEVO TNC, UTIOYPAPNKE, VOULUA KOL WE EMETAL, AMd TOUG

oUMBaAAGuEvVoUC, o€ Tpia (3) OpOoLa KOl LOOKUPQ TIPWTOTUTA, €K TwV omolwv (2) éAafe To

TEE kat éva (1) o Avadoxog yLa kaBe vouLun xpnon.

TA 2YMBAAAOMENA MEPH
Mo to TEE Matnv Avadoyxo
O Npoedpog O NOppog Ekmpocwmog
MNnwpyog N. Ztaowvog Métpog OepLavog
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