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Opol ka1 Opioyoi

1 BAZIKOI OPOI KAI OPIZMOI

MapakdTtw Tapouacidlovtal Ye aA@aBnTikr oeipd ol Bacikoi épol Kal opiouoi BAcEl Tou 1GXUOVTOG
vopoBeTIkoU/KavoviaTikoU TTAaigiou kal Tou EAAnvikou Mpotdtrou EAOT EN ISO/IEC 17024:2012.

AlITwv

ApgpoAnyia
AvdakAnon

Avaokoétrnon

AVTIKEIJEVIKA
amoédei§n

AVTIKEIPEVIKOG
OKOTTOg

AVTIKEIPEVIKOTNTA

AvwTtartn dioiknon

AgloAéynon

AgloAdynon
OUHHOPPWONG

AglomioTia

ATraiTioeig
MIoTOTTOINONG

ATraitnon

ATtrodéopeuon

ATtrodoTikOTnTA

ATroTeAECHATIKOTNTA

MpdéowTto 10 oTToio €x€l UTTORBAAAEI aitnon yia va evraxBei otn diepyaacia
TMOoTOTToiNONG.

YTrapén avTIKEIMEVIKOTNTOG.

Kd&Be pETPO TTOU ATTOOKOTIEI OTNV ETTIOTPOQPN TIPOIOGVTOG TToU €xel 1dn
kataoTei Ol00€01o oTov TEAIKO XProTN.

ApaoTtnpidTnTa N omoia  avaAapPBdaverar  yia  va TTpoodiopileTal N
KAaTtaAANAOTNTa, N ETTAPKEIQ KAl N OTTOTEAECUATIKOTNTA TOUu UTTO €féTtaon
QVTIKEIJEVOU, TTPOKEINEVOU VO ETTITUYXAVOVTAl KOABOPIOUEVOI OKOTTOI Kal
loa[e)'(s]

Agdopéva Ta otroia uttooTnpifouv TNV UTTapén r TNV aAnBsia k&molou.
Eivar duvartév va AneBei péow mrapatipnong, YéTpnong, SokIAG 1 GAAwvY
MECWV.

KdaTi 1o oTroio €mmdIWKETAI A OTOXEUETAI.

AveEaptnaia (dnA. dev uttdpxel OUYKPOUGHN CUUQPEPOVTWV 1 €XEl ETTIAUBEI
€701 WOTE va unv eTnpeddovTal SUoUEVWS Ol ETTAKOAOUBEG dpaaTnPIOTNTEG
TOU Qopéa TTIOTOTToINONG).

MpéowTro i opada TTPOCWTTWY TTOU BIEUBUVEI KI EAEYXEI Evav opyaviouo.
Aigpyacia pe Tnv otroia agloAoyeital 0TI éva TTPOCWTTO TTANPOI TIG OTTAITACEIG
€VOG OXNMATOG TTIGTOTTOINCONG.

H diadikaoia pe TNV otroia atrodelkvUETal KOTA TTOCOV TTANPOUVTAI Ol EIBIKEG
amaITAceI  TTou  agopolv  TTpoidy, dladikacia, uTnpeoia, ouoTnua,
TTPOCWTTO 1 Popéa.

AgikTnG TOU PBABUOU CUVETTEIAG TWV ATTOTEAECPATWY TNG £€€TAONG METALU
OIAPOPETIKWV TTEPIOXWV KAl XPOVWV ££ETAANG, SIOQOPETIKWY €10WV £EETAONG
Kl SI0QOPETIKWY EEETATTWV.

JUvoho aTmrd  TTPOdIAYEYPAUMEVEG  ATTAITACEIG, CUUTTEPIAQUBAVOUEVWIV
ATTAITACEWY TOU OXAUATOG TTIOTOTTOINCNG TTOU QTTAITEITAlI va TTAnpouvTal
woTe va amodeixBei i va diatnenBei n ToToTToiNgN.

Avaykn 1 Tmpocdokia, n otoia  dlaTUTTWVETAI PNTA, OuvABwg Eivai
ouvayouevn i UTTOXPEWTIKI.

H éykpion petépaong otnv eméuevn @don 1ng digpyaaciag.

H oxéon petagl Tou emMTEUXBEVTOC OTTOTEAECPATOG KAl TWV TTOPWV TTOU
XpNoIJoTToINONKav.

H éktaon otnv otroia uAoTtrolouvTal TTPOCXESIOOPEVEG OPACTNPIOTNTEG KAl
EMTUYXAVOVTal TTPOCXEDIOOUEVA ATTOTEAETUATA.
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AppodiétnTa
Apxeio

BeAtiwon moioTnTOg

AcikTng
Aladikaoia

AlapkAg BeAtiwon

Aigpyacia

Aiepyacia
mIoTOTTOINONG

Ailoiknon

Al1opBwWTIKNA evépyeia

Aoxkipn

‘Eyypago
EykupétnTra

Eyxeipidio

EAdTTWHO

‘EAeyxog

Evliapepopuevo
Hépog
‘EvoTtaon

"‘Evrutro

ATTOd€ed<IyEVN dUVATOTNTA EQAPHUOYNG YVWOEWY Kal OEEIOTATWV.

‘Eyypa@o oTO OTroio dnAwvovtal pntd Ta €MTEUXBEVTA aTTOTEAEOUATA )
TTAPEXETAI ATTODEIEN TWV OPACTNPIOTATWY Ol OTToIEG EAaav Xwpa.

To pépog TG dlaxeipiong TnG ToIdTNTAG, TO OTToi0 €0TIAZETAI OTAV AUENON
TNG duvaTOTNTAG IKAVOTTOINONG TWV ATTAITACEWV.

O 1pdTTOG PETPNONG TOU OTOXOU.
KaBopiopévog TpATToG yia TRV ekTéEAEON piag dpacTnpidTnTag A digpyaaiag.

EmavaAauBavopevn dpacTtnpidtnTa Je oKOTTO TNV augnan Tng duvatdTnTag
IKAVOTTOINONG TWV OTTAITHOEWV.

2 UVvOAO aTTO OXETIKEG YETAEU TOUG £pyaaieg i AEIToupyieg 1 0paaTnPIOTNTEG,
ol oTtroieg o6tav epapudlovTal atmoTeAecpaTikd Kal AapBdavovtag éva
TTEPIOOOTEPA €loEPXOUEva (inputs) dnuioupyolv eEepyxopeva (outputs), Ta
oTroia TTpoaBéTouv atia aTov opyaviouod.

Evépyeleg pe TIG oTroieg évag Qopéag TToToTroinong kabopilel o1 éva
TPOOWTTO TTANPOI TIG ATTAITACEIS TTICTOTIOINGNG, CUMTTEPIAQUBAVOUEVWY TNG
aitnong, TG  afloAdynong, TnNG amoéQacng  TOTOToiNoNG,  TNg
ETTAVOTTIOTOTIOINONG KAl TNG XPNONG TICTOTIOINTIKWY KOl AoyoTuttwv/
OIAKPITIKWY ONUATWV.

JuvToviopéveG dpacTnpIoTNTEG yia Tn OlelBuvon Kal Tov €Aeyxo €vog
opyaviouou.

Evépyela yia tnv €¢dAeiyn piag evromobeicag pyn cuppdpwong n piag
AAANG avetmBUPNTNG KaTtdoTaong.

MpocdiopIopdg evdg ) TTEPICCOTEPWY XOPAKTNPIOTIKWY, CUPNQWVA PE Mid
dladikaaoia.

O1 TTAnpo@opieg Kal To YECO OTO OTTOIO TTEPIEXOVTAL.

ATTod€1EN OTI N afloAdynon PETPA auTtd To OTToio TTPOoOPICETal yia PETPNON,
OTTWG KaBopiCeTal aTTd TO OXAUA TOTOTTOINCNG.

To Baocikd &yypago TTou XPNOIYOTIOoIEITAl yia TNV avdTTuén Kal uAotroinon
TOU 2ZUCOTAMATOG AlaxEipIoNg TOU opyaviguou.

H pn kavotroinon piag atraitnong ouva@oUug TTPOG HIa OKOTTOUMEVN N
kaBopiouévn xpnon.

ACloAGynon  TNG  CUPMOPPWONG MECW  TTOPATAPNONG  Kal  Kpiong,
ouvodeuduevwy, OTTWG evdeikvuTal, atmmd WPETPROEIG, atmd OOKINEG A aTTo
OUYKpIoEIG.

MpbowTtro ) opdda TTPOCWTIWV | OpyavIoUOG TTOU €TTNPEACETAl ATTO TNV
atmdédo0orn evOg TTIICTOTTOINKEVOU TTPOCWTTOU ) TOU QOPEA TTIOTOTTOINCNG.

To aitTnua evég aitouvTog, utToWwn®iou 1 TTICTOTIOINUEVOU TTPOCWITTOU Yid
emavegéTaon OToIOadATIOTE ATTOPACNG TOU QPOPER TTICTOTTOINCNG N OTToia
oxeTiCeTan pe 1o OIKG TOU/TNG £MOUUNTO KABECTWG TTICTOTTOINONG.

‘Eyypa@o GT0 0T110i0 dnAwvovTal pnTd CUYKEKPIMEVEG TTANPOPOPIEG OXETIKA
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E&éraon

EgeTaoTig
ESotrAiIop6g
ESwrepikn
emBswpnon
EmrayyeAparikng
ETApPKEIA

EmraARBeuon

Eméswpnon

EmBewpntig
Em@swpolpevog

Emkiopwon

EmiTApnon
mIoTOTrOINONG

EmitnpnTtig

Eocwrtepikn
emfswpnon

IS10KTATNG OXAMATOG
MIOTOTTOINONG

Ikavotroinon weAdrn

ME dpaoTNEIOTNTEG KAl KATAYPAPOVTAl T ATTOTEAECUATA yia TNV TTAPOXH
amodeigng Twy dpacTNPIOTATWY TTou EAafav Xwpa.

Mnyxaviopuég 1ou amoTteAel TUAUa TG agloAdynong, O OTToI0G PETPA Tnv
ETTAPKEIA VOGS UTTOWN@IOU WE £va 1) TTEPICOOTEPA PECA Kal TPOTTOUG, OTTWG
YPATITA, TIPOQOPIKA, TIPAKTIKG Kal PECW TNG TTapatienong, OTwg
KaBopileTal oTO EKAOTOTE GXAUA TTICTOTIOINGNG.

MpéowTtro IkKavoe va diegdyel kal va BaBuoAoyAoel pia egétaan, otav n
eCETAON aTTAITE ETTAYYEAUATIKA Kpion.

Kd&Be ouokeun | oTaBepr| eykaTaoTaan.

EmBewpnon 1ou digvepyeital atmd e§wTePIKOUG aveEApTNTOUG OPYAVIGHOUG.
TETOI01 OPYQVIOUOI TTAPEXOUV KATAXWPENON CUUUOPPWONG HE OTTAITAOEIS,
OTTWG EKEIVESG TTEPIEXOVTAI GTA TTPOTUTTA.

H duvatdétnTa va eQpappolovTal YVWOEIG KAl AVETTTUYUEVES IKAVOTNTEG, WOTE
va emMTEUXOOUV Ta £mMIOIWKOUEVA ATTOTEAETUATA.

EmpBeBaiwon, pEOw TNG TTAPOXNG QVTIKEIYEVIKNG ammodeIEng, OTI €XOuv
IKAVOTTOINOEI KABOPITUEVES OTTAITHOEIG.

ZuOTNMPOTIKA €E€Taan, n oTroia TTpoadiopilel Katd IGO0 Ol dPaACTNPIOTNTES
TOU opyaviopoUu Kol Ta  OXeTiOpeva  PE  autdv  aTToTeAéopaTta
OUUHUOPQWVOVTAl Kal IKAVOTIOIOUV TNG TTPOYPAMUMATIOPEVEG PUBUIcEIS Kal
Katd TTOCO auTEG ol pubuicelg epapuolovTal ATTOTEAECHUATIKG Kal Eival
KOTAAANAEG yia TNV €TTITEUEN TNG TTOMITIKAG, TWV OKOTTWV Kal TwV OTOXWV
€VOG opyaviauoU.

MpoéowTtro 10 o1T0i0 dIaBETEI TNV APPOBIOTNTA Va diEvEPYET ETTIOEWPNON.
Opyavioudg uttoBaAAouevog o€ eTIBewpnon.

EmBeBaiwon, péOow TNG TTAPOXNG QVTIKEIYEVIKNG aTrodeIEng, OTI €XOUV
IKavoTToIiNGei o1 amaIThioelg yia pia kaBopiopévn oKotroupevn XprRon N
epappoyn.

Mepiodikny  TTapakoAouBnon kKatd TIG TrEPIGdOUG  TIOTOTTOINONG, TNG

amdédoong evOg TTIOTOTTOINUEVOU TTPOCWITTIOU TTPOKEINEVOU VA BIACQOAIOTE N
OuVvEXNS CUPPOPOWON PE TO OXAUA TTICTOTTOINONG.

MpbéowTro evreTaApévo atrd 1o Yopéa TTOTOTTOINONG TO OTToI0 dIaXEIPICETAl 1
dleuBuvel pia e¢€Taon, aAld dev afloloyei TNV ETTAPKEIA TOU UTTOWN@Iou.

EmBewpnon 1ou digvepyeital atrd Tov idlo Tov opyaviouo 1 yia Aoyapiacud
TOU, YIO E0WTEPIKOUG OKOTTOUG Kal UTTOPEI va atroteAéael Tn BAon yia pia €k
MEPOUG TOU opyaviouoU dAAWGCN CUUUOPPWONG.

Opyaviopdg T1oU €uBuvetal yia Tnv avdamtugn kai Tn dlatpnon &vog
oxAuatog TmoToTroinang (tTo otoio Jlabétel ge  KATAAANAOUG  QopEig
TTOTOTT0INCNG TIPOCWTTWY).

O opyaviouog utropei va gival o idlog 0 Yopéag TaToTToINONG, MIO apuodia
KuBepvnTIKA apxr ) GAAOG.

AvTiAnYwn TOU TTEAATN 0€ OTI APopPd To PaBPO OTOV OTT0I0 £XOUV IKAVOTTOINBEi
Ol ATTAITHOEIG TOU.
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IkavéTnTa

loéTnTa cUKAIPIWY

IxXvnAacigoTnta

Mn cuppopewon

Opyaviouoég

Opyaviouoég
agloAoynong
ouppGpPWONg

Mapdtrovo

MeAdTng

MoToTtroinTikd

MAnpogopiteg
Mpodiaypapég

Mpoiév

MpoAnTrTikA evépyeia

MpounBeutig
Mpooodv

AuvatdtnTa €vOog opyaviopou, €vog CUCTAMATOS 1 MIag digpyaciag va
uloTtrolei €éva TTpoidv, TO OTToio Ba IKAVOTIOIEl TIGC OATTAITACEIG yI' AUTO TO
TTPOIGV.

Mpodkerral yia oTrodedelyuévn duvaTdTNTA EQAPMOYAS YVWOEWY f/Kal
O0e€loTATwY aTd TOV UTTOWN@IO, WOTE VA ETMTUXEI TO ETMIOIWKOUEVO
atmoTéAeopa, OTTWG auTd KaBopileTal GTO OXAMA TTIOTOTTOINCNG.

Katd mn digpyacia ToToTToINONG TTAPEXOVTAI I0EG EUKQIPIEG ETTITUXIAG OTOV
K@Be utTOoWn@IO.

IkavoéTnTa Kal duvatdtnTa va IXxvnAateital To 10Topikd, n xpnon n n 6éon
KATTOIOU  XOPAKTNPIOTIKOU, MdE Tn Porbeia peBodwv eviomopuol Kal
avayvwpiong Tng ToutoéTNTAG TOU XOPOKTNPIOTIKOU autoUu Ot KAt
dpaaTnEIOGTNTA TOU OpPYaVIGHOU.

H pn ikavotroinon - eKTTARpwan TNG TTpodiayeypauuévng amaitnong (UTTopei
va €xel oxéon TOOO ME TOV TPOTIO AIToupyiag Kal €QAPUOYAG TOU
uoTnpatog Alaxeipiong, 600 Kal PE TNV TTAPAYWYr TNG UTTNPEECIAG €KTOG
TTPOdIayPaAPWV).

Opdda TTPOCWTIWY Kal EYKATAOTACEWY ME KATAVOUA Twv €uBuvwy, Twv
APMOBIOTATWY Kal TWV OXECTEWV.

Opyavioudg o oTroiog  Trpayuatotrolei  dpaoTnpIdéTnTeG  afloAdynong
OUPHOPPWONG.

ARAwon ducapéokelag, TTEPA aTmd £vOoTaOn, OTTO OTTOIOOATIOTE ATOUO R
opyaviouod TPOG £vav @QOpPEQ TTIOTOTIOINCONG, N OToid OXETICETAl ME TIG
dpaaTnEIOTNTEG TOU @QOopEéa  KATTOIOU TTICTOTTOINUEVOU TTPOCWTIOU KAl
avapéveTal atmokpion.

Opyavioudg f TpdowTTo TTou AapBavel Eva TTpoidv.

‘Eyypago trou éxel ekdoBei ammd éva Popéa MaoTotroinong uto Tig d1aTaelg
Tou oOuykekpigévou [potUtTou Kal uTTodeIkvUEl OTI TO €TTOVOUAlOPEVO
TTPSOWTTO TTANPOI TIG ATTAITACEIS TTIOTOTTOINONG.

Aedopéva Ta oTToia £X0OUV Oonuaacia.

To olvoAo Twv eyypA@wv TTOU 0pifouV TNG aTTAITACEIG HE BACN TNG OTTOIEG
TIPETTEI VO CUPPOPQPWVETAI TO TTPOIOV (CUUTTEPIAAUBAVOUEVOU TOU I0XUOVTOG
VOpOBEeTIKOU TTAaITioU).

To amotéAeoua TG digpyaaiag (UTTopei va gival uTTnNpedia i KATEpyaouEéVo
UAIKO, TO OTTOiO €ival aTTO Kal N TTo00TNTA TOU €ival éva PETPACIUO N éva
OUVEXEG XAPOKTNPIOTIKO).

Evépyeia yia Tnv €EGAeipn Tou aitiou piag ev OUVANEL Pun CUUHOPPWONGS A
MIag €vOg v OUVAEN aveTTIBUPNTNG KATAOTAONG.

Emxeipnon | TpdowTo TTou TTpounBelel Eva TTpoiov.

ATTodedeIyuévn EKTTAIOEUCN, KATAPTION KAl EPYACIOKA EUTTEIPIO avAAoya ME
TNV TTEPITITWON.
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Z10X0G

ZXAMA TTIOTOTToIiNONG

Zuppépewon
Z0oTnUa
ZooTtnua diaxeipiong

Texvikn
mpodiaypa®n
Y1modopuég

Ymoyneiog

XpoTng

H TTOCOTIKOTTOINGN TOU QVTIKEIPEVIKOU OKOTTOU.

EmayyeApariky €mdpkeia  Kal GANEG QTTQITAOEIG TTOU  OXETICovTal  ME
OUYKEKPIMEVEG ETTAYYEAUATIKEG KOTNYOPIEG I KOTNYOPIEG TTPOCWTTWV HE
QVETTTUYUEVEG IKavoTnTEG/ €€€IBIKEUOEIS (YIa TOUG OTTOiIOUG IoXUOUV Ol iBIEG
1010iTEPEG BIABIKATIES, TIPOTUTTA KOl KAVOVIOUOI).

H ikavoTroinon Yiag GUyKEKPIPEVNG aTTaiTnong.

‘Eva oUvoho aAANAOOXETICOPEVWY 1} AAANAOETTIOPWVTWY OTOIXEIWV.

ZuoTnua yia Tnv KaBiEpwan TTONITIKNAG KAl AVTIKEINEVIKWY OKOTIWV Kal yId
TNV EMTEVEN AUTWV TWV AVTIKEIMEVIKWYV OKOTTWV.

‘Eyypa@o pe TO oTT0i0 OpifovTal T ATTAUTOUPEVA TEXVIKA XAPOKTNPIOTIKG

TTpoidvTog, dlEpyaaciag i UTTNPETIaG.

To oUvOAO TwV EYKATOOTACGEWY, TOU €EOTTAICUOU KOl TWV UTINPECIWY TTOU
atraitoUvTal yia Tn Agitoupyia evog opyaviouou.

AITWv, 0 oTToiog TTANPOI TIG TTPOdIAYEYPAUMEVEG TTPOUTTIOBETEIG KOl EXEl
evrayBei atn digpyaaia TToTOTTOINCNG.

To datopo 1 Ta dToua, Ta OTTOIO TTPOKEIUEVOU va TTAPOUV Mia aTtrégaac,
Baaoifovralr oTnv TTANPoQOpPia TToU TTAPEXETAI OTO TTICTOTTOINTIKO TTOU KATEXEI
TO TIOTOTTOINKEVO TIPOOWTIO, R KAvOuv Xprion TngG atmodedelyuévng
IKAVOTNTAG TOU TTIGTOTTOINUEVOU TTPOCWTTOU.

To MapdpTnua autd TeAei UTTG DUVANIKA KATAGTOGN KOl UTTOKEITAI € OXETIKEG ETTIKAIPOTIOINTEIS /KAl
avabewpnoeig, avahoya pe Tnv TTopeia Twv dpacTnpiotitwyv Tou TEE - OMM, 1i¢ aAAayég OTIg
dlEpyaaieg Tou, TNV TPOTTOTTOINCN € AEITOUPYIKEG DOUEG, KABWG Kal TIG TNBAVES AVTIOTOIXEG ATTAITHOEIG
TTOU TTPOKUTITOUV EITE VOUOBETIKG, €iTE A1TO TNV EKAGTOTE APpPOdIa ApxN ] ATTO Ta OXETIKA TTPOTUTTA.

2 OPOI KAI OPIZMOI ANAAOT'A ME TH ®AZH THZ AIEPTAZIAZ MIZTONOIHZHZ

EmmAéov, o1 6pol eTTIKANONG TWV TTPOCWTTWY TTOU £u@avidovTal (apXIKA) wg evOIAQEPOUEVOI(EG) Yia Tn
dladikagia €¢étaong Kal TTOTOTToINONG oUPPWVA PYE TO TTApOv ZxApa lMioTtotroinong peTapaAlovral
avaloya pe 1o oTddio oTo oTroio BpiokeTal n dladikaaia.

O emoéuevog TTivakag aTtroTeAEl UTTOUVNUA TOU OPOU TToU avTIoToIXEl 0TO (idI0) evdIaPePOUEVO
TPOOoWTTO, avaAoya pe To aTddio TnG dIadIKagiag OTo oTToio BpioKeTAl:

Z14dI10 Siadikagiag

Opog

To TpOowWTTO evdIaPEPETAl Yia T dIadIKaoia Ouwg
Oev é€xel ekdnAwael pnTé To eVOIAPEPOV TOU TTPOG
Tov TEE-®IMM kai dev €xe1 uttoRaAel aitnon

Avalntwv/ouca TTAnpopopieg

To TpbéowTro €xel UTTOPAAEl aiTnon TTPOG TOV
TEE-®IMM, n omoia dev £xel afloAoynBei akdun

Aitwv/ovoa

To mpoéowTo £xeI uTTOBAAEl aiTnon TIPOG TOV
TEE-®IIM kai n aitnor] tou €xel KPIBei €TTAPKNG
ouuewva Pe 10 TreplexOuevo Ttou TKIMM kai Tou

YTtrown®iog/a TTpog TTIoToTToinon
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ekaoTtote EKIMIM

To mpoéowTo BpiokeTal oTn diadikacia e¢ETaong

JUPUETEXWV/oUOQ OTIG £CETATEIG

To TTpOowTo €xel OAOKANPWOEl TIG eEETAOEIG ME
emTuyia

Emrtuyxwv/ouoa oTig eEeTdTEIg

To TpbéowTio €Xel OAOKANPWOEl TIG E€EETAOCEI
XWPIG emTITUXiO

AtroTuxwv/oloa OTIG £CETATEIG

O TEE-®MNM é€xel atmoveiyel oto TMPOCWTIO TNV
mOoToTI0iNON  oUMPWvVa  PE  Tov  TiITAO  TTOU
TEPIYPAQPEl 0 ekaoToTe EKIIMM

MaoTotroinuévog Tr.xX. EKTiuNTAG AKIVATWY
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